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This Product Appendix contains terms that describe the 
parameters and govern your use of Training and Training Units. 
Red Hat may modify or update this Product Appendix either by 
posting a revised version of this Product Appendix at 
http://www.redhat.com/agreements, and/or by providing notice 
using other reasonable means. If you do not agree to the 
updated terms then, (a) the existing Product Appendix will 
continue to apply to the Red Hat Products you have purchased as 
of the date of the update for the remainder of any then-current 
term(s); and (b) the updated or modified terms will apply to any 
new purchases or renewals of Red Hat Products made after the 
effective date of the updated terms. When we use a capitalized 
term in this Appendix without defining it, the term has the 
meaning defined in the base agreement. 
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1. Training 1 Bell 

1.1 Equipment and Facilities. For On-Site Courses, you will 1.1 KBAR. SFRUAUE, RTA, ER 
supply the facility and equipment as set forth at TAU fal DA BPE: 
www.redhat.com/training/solutions/requirements.html. If Red www.redhat.com/training/solutions/requirements.html. WR 
Hat agrees to provide the training facilities and hardware, STA TY BH EE YI ic DE, SU A AR HP BA A 
you will be liable for any loss, damage or destruction of the We ETA, TURE Hi. 
equipment used in connection with the Training. 

1.2 Client Responsibilities. You are responsible for (a) 1.2 BPR. RAR: a PERENS IE ETES Apm I 
assessing each participant’s suitability for the Training, (b) » (b) EAA TREE ZR SAT ba, (0) AAT BS a ZI 
enrollment in the appropriate course(s) or online learning SMA NUE, VAR (d) ARIE CF SCARE SL) WE 
subscriptions, (c) your participants’ attendance at scheduled PEt AP OTE 
courses, and (d) any other Client responsibilities as 
described in Red Hat’s Training Policies (defined below). 

1.3 Rights to Training Materials. All intellectual property 1.3 PÈIR HRANA. ZCI UIPE HENS Be Ee I EE 
embodied in the training products, materials, methodologies, FF AC BMH EVES VIP m ABE. FTE. BRA ARAN “ 
software and processes, provided in connection with the BUHE ) PESTA ARPA, BRAS ZT SST 
Training or developed during the performance of the Training We Alar, FROZE ATA RIER I AE) 0 HI 
(collectively, the “Training Materials”) are the sole property FARM HEB De Ve A, AR SESE TES ZC Bi ae, ANE 
of Red Hat or a Red Hat Affiliate and are copyrighted by Red we ak TS LE. HEV BL EZ eB RE A o 
Hat unless otherwise indicated. Training Materials are 
provided solely for the use of the participants and may not 
be copied or transferred without the prior written consent of 
Red Hat. Training Materials are Red Hat's confidential and 
proprietary information. 

1.4 Delivery Date and Cancellation. You agree to the 1.4 XAHAR. RAM RHI MPUAIR HE MAK 
cancellation policies and the procedures for scheduling of UH BUCRAIAES, VEEL. BET hl A SEZ ite 
Training and On-Site Courses in the Training Policies. You CD) EAE SERA ARRU BOs FRIAS A AY 
must use all Training, including Training Units, within one (1) HAVI PA a/R ats AS VE o 
year of the date of purchase; any unused training offerings 
will be forfeited. 

2. Red Hat Learning Subscriptions and Red Hat 2. 4ST MSARERSDTH 
Online Learning Subscriptions 

2.1 Access to Red Hat Materials and Support. In order to 2.1 iL MB SSH. AIP H ST RRL. Al 
begin accessing the materials, videos and services made MARI. ABT PGE A BG AO FE e AT EE TE SE 
available through a Red Hat Learning Subscription, the WARRIES. oe TT Tl RS AL es FE EE — i BSH AN 
Named Participant for such subscription must first register STS SEK -S (Red Hat Login ID) . SHALES DT hI RCI 
with Red Hat with a unique Red Hat Login ID. You agree to ERZ ASE EY PAs D Fd AY RE ETT RN E 
provide to Red Hat the Red Hat Login ID for each Named 5 
Participant. All access and resources provided with a Red 
Hat Learning Subscription and a Red Hat Online Learning 
Subscription may only be consumed during the Subscription 
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2.2 Use of a Red Hat Learning Subscription. A Red Hat 2.2 EATRTATA. ARZNI EZ SS AERE I 
Learning Subscription provides a Named Participant with PRAT SL AUER S FEELS ME, (AEA iL RBRABIE. HAE S 
ongoing access to a variety of materials and services for his AZ ES BS = TT BOE AE TIA BARS, CNEL BG 
or her personal use and are not assignable or transferrable. AZIDE = Fr BOE ALA KIA AE HA BRANT PAB A BG E 
Providing our materials and services to, or using them for ERUN. ESIA KAREE HRI WR CEH (Ship-to 
the benefit of, a third party or anyone other than the Named Address) — 42457] HY FY E IRE E A T Bal A AELE 
Participant is a material breach of the Agreement. Named LFF 


Participants may only access the materials or support in 
connection with their Red Hat Learning Subscription in the 
same country as identified in the “Ship-to Address” in the 
relevant Order Form. 


2.3 Red Hat Instructors. If the Red Hat Learning Subscription 2.3 HWY. mR AW SDT AERA, 


AS 
includes access to Red Hat instructors, Named Participant SAB VIKA, HIAR Te MBE EN 
may contact Red Hat instructors to ask questions about a FEE VRE BM LTE HE AL. ZL ETT AS al Ay 
particular course or video made available as part of the Red RW PAH a: (Cad BRE 
Hat Learning Subscription. Red Hat instructors will use ARIE AA AY a el. ALM ET Ne mite ZL MTT Bale He 


commercially reasonable efforts to answer questions EP SCHR BOT KM FF 
regarding (a) technical issues with the course or video and 

(b) questions about the content of such materials. Red Hat 

instructors will not provide production support or 

development support for any Red Hat Subscriptions. 


2.4 Certification Exams. If the Red Hat Learning Subscription 2.4 WENA. WREST MASE, BESS wt 
includes Certification Exams, Named Participant may be PEER EE UR BA TE RU EN, (AE FIR EA 
permitted to complete Certification Exams via a Classroom BGR Bes ot RAAE RAE ST PSN. ZN PR 
Exam or an Individual Exam session, provided Named FA ALA EC EIU BF A Xt FURRU EPR HE. PRY NS Wk RK 
Participants in North America may only take exams included AAR EE COL VI EH FEE E es HT a Be EA 
in the Red Hat Learning Subscription via an Individual Exam Ww. WRAL ES TSE EMA, UZ AS PRUE aS eh 
session. Red Hat reserves the right to modify learning paths KERERE ATTA 


and/or certification criteria for Certification Exams. The 
standard exam terms and conditions, provided in the 
Training Policy, apply to any exams provided through a Red 
Hat Learning Subscription. While Red Hat provides exams 
at many locations, Red Hat does not warrant that any 
particular exam will be available in a city near the Named 


Participant. 

3. Training Units 3. BIA 
Training Units (a) expire one (1) year from the date of SULA: (a) ABE Z AE (1) FRR, (b) HABA, (c) 
purchase, (b) are non-refundable, (c) are non-transferable, AATF IE, (d) AAT SR BIE, Ce) A EE EA, 
(d) may not be redeemed for cash or credit, (e) must be E) REESE HST. ERREA EN, (g) R 
used as whole credits, (f) cannot be combined with any PEES KIT ATEEK ASKE TE Ay aE H < 
other discount, special offer or coupon and (g) can be HERH RARER HBT ERAR) PEE 
redeemed only in the same geographic region and currency VIL 


as purchased. United States Government end users (or 
resellers acting on behalf of the United States Government) 
may not purchase Training Units. 


4. Payment 4. ATK 
Notwithstanding other payment terms, payment for Training, REA HAKK (ARGUES UL BEY RD AE 0 HAE 
Training Units must be received in full prior to the delivery of SUAS ZA UT o 


the associated Training Services. 


5. Definitions 5. eX 
5.1 “Certification Exam(s)” means both Classroom Exams 5.1 “ERNA” FE FRR EMU ak PA eo ak 
and Individual Exams. 
5.2 “Classroom Exam(s)” means certification exams delivered 
in an open enrollment classroom. 5.2 AWW IRE ATT ERE EIT AEM. 
5.3 “Individual Exam(s)” means exams delivered via a Red Hat 5.3 “HHA ENEE iA R AEAT MK. 
Individual Exam system. 
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5.4 “Named Participant? means a Client employee or 5.4 ‘“##@B5SANVAHE PAZ EN EF ERMA, FEAR 
contractor whom Client has identified to Red Hat as the BELA HFS ERW a] ZT a PP SE ED E I Pr ae EB A AS) A Sc RF 
individual authorized to use or access the materials and the : 
support Red Hat makes available with the Training 
purchased by Client. 

5.5 “On-site Courses” means courses provided at a site 5.5 “SAIE IER TH Eh SHEER. 
designated by you. 

5.6 “Open Enrollment Courses” means Red Hats publicly 5.6 “AFHR EREA ARRAIA RE, AAE 
available courses delivered in a classroom, and Red Hat’s it ETRE EI AFF TUS UTR o 
publicly available Virtual Training courses delivered live via 
the Internet. 


5.7 “Red Hat Learning Subscription” means a one (1) year 5.7 “ABTA (1) EMITA, NRAZBSAREH 
subscription that provides a Named Participant with access WEEE TH SAR UR, LG Cad EARN AH 
to certain Red Hat learning resources consisting of (a) BR AL Dy Mal FE RE A ie, WR Cb) ATIVE 
access to an online repository of learning courses and LEIRA. HEMEL WA SVT IA ELF: EA A AY 
videos during the term of the Red Hat Learning Subscription Pete CETTE. EP ETB SR VIA A As ZL ETB 
and (b) remote access to systems for training purposes. PR, DA Be iy E AS BA Se DA Ae ZT. WS SS VIE EB ETIR KS ZT A EU GK 
Certain Red Hat Learning Subscriptions may also include HIALBE o 


access to Red Hat instructors for content related to training 
in English language and during Red Hat’s published 
standard business hours and access to Red Hat 
Certification Exams as described herein and in Red Hat’s 
Training Policies. 
5.8 “Red Hat Online Learning Subscription” means a ninety 5.8 “ZDHBAERANW REI NWILt+ (90) KWWH, WEBI 


(90) day subscription that provides a Named Participant with MFR EP ELAR BUR, LGR Ca) RERE 
access to an individual Red Hat course consisting of (a) BAA, UR (Cb) wR ASR, UES Ba TARAS 
online content associated with the course, and (b) remote KARRIKIRI SKE RER Y H A. 


access to systems used for training purposes that are 
associated with the purchased course as described herein 
and in Red Hatť’s Training Policies. 


5.9 “Training” means Red Hat's training products, including but 5.9 SYPE AKI m, PLFA AIRF ARPA SETI AY A AE 
not limited to, Open Enrollment Courses, Virtual Training, RTE. MEAS. MARE SLR ST A, ZC Ee A 
On-Site Courses, Red Hat Learning Subscription, Red Hat WAGE, HAREA R. 


Online Learning and Certification Exams as described 
herein and subject to Red Hat’s Training Policies. 

5.10 “Training Policies” means Red Hat's training policies as 5.10 “3% Vil BCs” Æ 48 Æ https://www.redhat.com/en/about/red-hat- 
posted and updated at training-policies_L Ai FU SE r AY ZL RE I BE o 
https://www.redhat.com/en/about/red-hat-training-policies. 

5.11 “Training Units” means Red Hat's training credits that may 5.11 “YARO RIA ee, HOTA A RE 
be redeemed by you for any Training subject to the Training TEE RA RE fh] UII o 
Policies. 

5.12 “Virtual Training’ means publicly available courses 5.12 “HEISEI AIR ATHENA IRIE. 
delivered online. 


Product Appendix 2 Page 3 of 3 

PIR 2 3H, SESH July 2018 

(English) 201847 H 
ER) 


